
Terms and Conditions
Professionals /Individuals

Preamble:
1. These terms and conditions govern the smooth conduct of  

Provision of Health Care Services, provided by CareScan 
Diagnostics, Clinics and Pharmacy, (hereby also written as 
CareScan) and 

2. Health Partner Professional or Individual, (hereby also written as 
Health Partner or Partner Health Professional or Partner only) 
seeking health care benefits for themselves, or their family 

3. For ease of understanding and logical communication, the 
instruction set uses the word “you”, which will refer to the health 
partner, signing up for these services. 

1. Who Can Be A Partner Health Professional/Individual?
1.1. Any one working in a Health Service Provider in Medical as well 

as administrative role.

2. How to Register
2.1. Fill in this simple form (takes less than one minute).
2.2. Read and Accept the terms and conditions.
2.3. You will receive a message of confirmation and our customer 

representative will call you for confirmation.

members.



3. Benefits of Registration
Upon confirmation of registration, you will have the following benefits:
3.a. Personal Appointments for Doctors:

3.1. Zero fee for doctors / consultants on OPD consultations.
3.b. Personal Appointments for other health Professionals:

4. Evidence of Association
4.1. You will be able to avail the above discount upon presenting 

evidence of employment or association with a Health Care 
Provider (your organization), which could be Employment Card, 
Visiting Card, Employment Letter, or Text from Owner/Incharge 
that Mr/Ms. Employee Name carrying NIC# is an employee or 
associate of your organization.

4.2. To avoid fake entries, it is advisable to share your list of 
employees ID numbers with CareScan, which will be governed 
by a Confidentiality and Non-Disclosure Clause of these Terms 
and Conditions, however this is not mandatory, and depends 
on the Mutual Trust between CareScan and Health Partner 
Organization. (ignore this clause, if not applicable to you).

3.2. 50% discount or minimum fee Rs.600/- whichever is lower, on
all appointments for self with our Specialists / Consultants.

3.3. 50% discount on all Ultrasounds and Imaging conducted by
CareScan.

3.4. 10% discount on Routine Lab Tests.
3.5. 5% discount on Specific Lab Tests.
3.6. Case to Case discounts from 10% to 30% on medical

procedures, surgeries etc.



5. Qualified Health Professionals
5.1. All our doctors are Qualified Medical Consultants under the 

legislation and rules of the Government of Pakistan.
5.2. CareScan discourages quackery and illegitimate medical 

practices, as well as self-medication.

6. Quality Assurance
6.1. For any doubt on diagnostic test performed at CareScan, a free 

review / repeat is available to patients by contacting CareScan.
6.2. For any complain/suggestion please text @ +92 320 9856 527.
6.3. Every diagnostic test has scientific acceptable technology or 

technique-based limitations of uncertainty of measurement, 
false positive or false negative and so do not fall under the 
domain of negligence.

6.4. In case of any such scenario, we offer free repeat of test within 
24-48 hours. 

7. Disclaimer:
7.1. All content and media on the www.CareScan.net  website is 

created and published online for informational purposes only. It 
is not intended to be a substitute for professional medical 
advice and should not be relied on as health or personal advice.

7.2. Always seek the guidance of your doctor or other qualified 
health professional with any questions you may have regarding 
your health or a medical condition. 

7.3. Never disregard the advice of a medical professional, or delay 
in seeking it because of something you have read on this 
Website.

http://www.CareScan.net/


8. Formal Prescriptions:
8.1. CareScan will only consider /respond to any medical advice that 

is professionally delivered through its Registered Medical 
Doctor / Consultant on its standard Prescription forms. 

8.2. An interview, a general advisory post on media, will not be used 
as a basis for treatment of any medical condition or taken as 
medical advice by any party, and if done so, will be the soul 
responsibility of the person committing that. 

9. Confidentiality and Non-Disclosure:
9.1. CareScan does not share your links or contact numbers with 

third parties or other organizations, unless under an order by 
legislative compliance or by a court of law.

10. Amendments:
10.1. CareScan reserves the right to update its terms and conditions 

unilaterally. It is client’s responsibility to stay updated of any 
such information through our website or this page link.



